
Information 
1. Generalities 
1.1. Gallery To fly services are subject to a written agreement, 
the letter of guarantee, a formal application from the operator of business aviation or authorized 
crew member. 
1.2. The ‘ Gallery to fly’ service executes orders according to the current menu. Choice 
dishes and services are not limited to those listed in the catalog. It is possible to make 
adjusting to existing dishes and providing additional dishes, products and services. 
All orders outside the current menu must be agreed with the service operator to fly for 24 
hours before the order. 
1.3. Changes to the order on the main menu should be made no later than 7 hours before 
the moment of rendering the service. All changes must be agreed with the operator. 
1.4. The client agrees to pay for all services in accordance with the prices listed in the 
current menu. Information about the current menu and prices can be found on the website 
www.g2fly.ru or to the address: Moscow, ul. Petrovka, 27. 
1.5. ’ Gallery to fly ‘ ensures that its activities meet all local requirements 
sanitation and hygiene for catering. 
1.6. We ask you to notify the ‘Gallery to fly’service 
about any complaint from operators, passengers and crews, for timely 
settlement of issues and changes in the work of units. 
1.7. Administration service ‘ Gallery to fly’ can make changes and additions to the menu in 
compliance with the season, the availability of special offers, changing the range. 
1.8. In the absence of any product as a result of local market or seasonal 
situations, the operator has the right to replace the missing PR 
The order which performance demands the increased attention in a short period of time, 
subject to extra charge. The urgency surcharge applies to any orders received less than, 
than 7 hours before the service and is 10% of the invoice amount. 
Prices for additional order items outside the main menu are agreed by the operator and 
customer 
in each case. Prices for similar items may vary due to seasonal or other 
market fluctuations and different delivery conditions. 
2.2. Terms of payment. 
2.2.1 the ‘Gallery to fly’ service calculates prices for services in rubles. 
2.2.2 Payment can be made in the following ways: in cash or by 
prepayment, credit card, authorization by remote access, as well as by 
non-cash payment under the service Agreement 
2.2.3 the customer’s Payment shall be made in the currency specified in the invoice at the rate agreed in the 
The contract for the provision of services 
2.2.4 Payments shall be made upon receipt of the invoice if the service Agreement does not 
there are other conditions. There is a possibility of deferral of payment for services up to 45 days from 
delivery time. 
3. Order & cancel 
3.1. Food order 
The food order must be sent by e-mail or Fax at least 7 days in advance 
hours before the service. Only orders confirmed by Gallery to fly, 
deemed to be received. 
For clear service, orders must include the following information: 
• The name of the airline 
* Board registration number 
* Delivery date and time 
• Place of delivery 
• The name of the contact person 
• Contact phone number 



• Guidelines for packaging 
3.2. Emergency orders 
Service ‘Gallery to fly’ does everything possible to fulfill emergency orders, but leaves for 
the right to offer the option of replacing dishes to reduce the lead time. 
The urgency surcharge applies to any orders received less than 7 hours before  
service and is 10% of the invoice amount. Service ‘Gallery to fly’ leaves for 
the right to refuse to execute an emergency order if there is a risk of delivery failure 
or providing services of inadequate quality. 
3.3. Cancellation policy 
In case of full or partial cancellation on the day of departure, the following charges apply 
image: 
• From 24 to 12 hours before the service: only 100% of the cost of the items will be charged, 
ordered outside the main menu. Order of services and meals on the main menu will be canceled without 
fine’s 
* From 12 to 7 hours before the provision of services: 100% of the cost of items ordered outside 
main menu, 30% of the order value on the main menu without shipping cost 
• From 7 to 0 hours before departure to the moment of service: 100% recovery of the order value without 
cost of delivery 
• If the order is cancelled after leaving the machine for feeding. material: 100% penalty of the order value 
plus 50 % of shipping costs. 
* Penalties do not apply if food can be used by the same 
by the customer on the same day, if the order has not been transferred for delivery and the products meet 
hygienic standard. 
Products returned after cancellation cannot be used by another flight, 
in accordance with the current hygienic standards, therefore, must be 
fully paid.


